QUATTRO FAMILY
Club Dem Hotel

Alanya / Ay Turkey

QUATTRO FAMILY CLUB DEM HOTEL

CONCEPT & GENERAL INFORMATION ( ULTRA ALL INCLUSIVE ) - 2022 SUMMER

Period 1 MAY - 31 OCTOBER
Location Konakli / Alanya / Antalya
Category Holiday Village - HV1
Concept Ultra All Inclusive
Land 33.000 m?
Number of rooms 269
Number of beds 1200
Kids Age 0-11,99
Telephone 0242 565 13 71 ( Pbx)
Fax 0242 565 11 64
\Web Page www.quattrofamilyhotel.com
Mail Address info@guattrofam?lyhoteLcom
fom@quattrofamilyhotel.com
Address Konakli Mah. Sahil Sok. No: 3-T
07490 Konakli / Alanya / Antalya
DISTANCES ABOUT OUR HOTEL
Beach Beach Front
ki Centrum 3km
Alanya 12 km Quattro Family Club Dem Hotel is located in Konakli town which is right outside of the Alanya on the way to the Antalya. Hotel has a
Antalya 120 km beach front location and surrounded by the botanic Garden. Land size is 33.000 m?. There are a lots of fruit trees, botanic flowers and
Antalya Airport 110 km plants in the Garden. We have 6 swimming pools in our Hotel. Main pool, Relax adult and child pool, Lagoon pool is belongs to only
Alanya-Gazipasa Airport 60 km Lagoon rooms, Aquapark for adults with 4 slides, Aqua Tower Pool for children with 3 slides. We are providing free parasols, sun chairs
Hospital 12 km and beach towels for our customers. There is also a pier located on the Mediterranean Sea for our customers with sun chairs and
Pharmacy 1km parasols. Our hotel serves in the concept of family with children, and the kids club and other children's activities are available throughout
Bus Station 300 m the day. Quattro Family Club Dem Hotel is like a paradise on the world for the families and very peaceful place to refresh your self.
Main Road 700 m
ATM Machine 300 m
ROOM DETAILS
Room Types Main Building Main Building Family |Main Building Family | Garden Standart |Garden Family Room |Lagoon Family Room | Aqua Blocks Family | Aqua Blocks Family
Standart Room Room with Pool View | Room with Sea View Room with 2 Rooms with 2 Rooms Room with 3 Rooms | Room with 2 Rooms
Room Size 27m? 40 m* 41m? 25 m? 37m? 37 m?2 60 m* 42 m?
Number of Bedrooms 1 ( Dividing ) 1 ( Dividing ) 3
Max. Person in the room 9
Number of French Bed 2+2(2Sofa)

Number of Twin Bed

Shower / Wc

Jacuzzi / Wc

Free Wifi

Safe Deposit Box in Room

Key Card & Energy Saver

Smoke ded

Teleph

v

Music Box

Hair Dryer

Table & Chair on Balcony

Kettle in room

Microvawe in room

Mini fridge in room

Split AC

Telephone in bathroom

Ceramic tiles on floor
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Lami wood on floor
Garden view
Pool view Some rooms
Sea view X
Notes :
RESTAURANTS POOLS
Indoor Restaurant : Breakfast - Lunch - Dinner - Nigh Buffet Beach Pool : 500 m? 110 - 160 cm Deep
Beach Restaurant : Snack - Patisserie Relax Pool : 500 m? 120 - 160 cm Deep
Sunset Restaurant : A'la Carte * Aqua Pool : 100 m? 120 cm Deep
Aqua Restaurant : Snack - A'la Carte * Special Lagoon Pool : 185 m? 140 cm Deep
Aqua Tower Children Pool : 265 m? 40 cm Deep
Relax Children Pool : 60 m? 30 cm Deep

* 1 time free during minimum 7 days staying period with reservation.

* 4 slides in Aqua Pool open between 10:00-12:00 and 15:00-17:00

* Aqua Tower children pool is open between 10:00-12:00 and 14:00-16:00

BEACH & PIER

ANIMATION & KIDS CLUB

Our Hotel is located directly on the beach with "Blue Flag" and our beach is
app. 100 m * 40 m . The beach has sand and gravel. There is a part where you
can get in the sea comfortably.There is also a wood pier with parasols and
sunbeds for your comfort. Free parasols, sunbeds and beach towels available

on the beach and pier.

Our international animation team organizes various shows day and night, Aquagym, Darts, Table Tennis, Beach Volleyball, Evening

Shows, local and foreign Dance Group Shows, Live Music, Mini Disco in the evenings. Our hotel serves in the concept of family with

children. Due to the concept, we have activities in the children's club throughout the day for children. In addition, we have a 265 m?
children's pool with slides and a paid children's playground for children.

SPA & MASSAGE

OTHER SERVICES

Our Tugra Spa is providing a professional service 7 days a week for our
guests. There are Turkish Bath ( Hammam ), beauty center and massage
rooms to provide different kind of massages. Our professional masseurs from
indonesia and Thailand will make your stay unforgettable.

During your stay you can enjoy our lightened tennis court and basketball play ground (Extra Paid), spend a good time with your kids in
our mini golf area (Extra Paid). There are also Market, Gift shop, Hairdresser, Photographer, Game center and boutique available for our
customers with extra paid. There is a nurse in the hotel during the day and also doctor visit at certain hours ( Extra paid - Aggrement

with health insurance companies)

www.quattrofamilyhotel.com




QUATTRO FAMILY CLUB DEM HOTEL

CONCEPT & FOOD & BEVERAGE CONCEPT 2022 SUMMER

SERVICE TIME SERVICE AREA HOW WE SERVE
Breakfast 07:30-10:30 Indoor Restaurant Open Buffet, Kids Buffet
Lunch 12:30 - 14:00 Indoor Restaurant Open Buffet, Kids Buffet
Snack Restaurant 1 11:00 - 16:00 Beach Snack Snacks
Snack Restaurant 2 12:00 - 16.00 Aqua Snack Snacks
Ice Cream 15:00 - 17:00 Beach Pool Cornet, Stick
Patisserie 16:00 - 23:00 Beach Restaurant Tea, Coffee, cakes, cookies open buffet
Gozleme ( Turkish Pastry ) 09:00 - 16:00 Beach Restaurant Different kind of Gozleme ( Turkish Pastry )
Fresh Boiled Corn & Kumpir 15:00 - 17:00 Beach Pool Fresh Boiled Corn will be served from 1 June
Dinner 19:00 - 21:00 Indoor Restaurant Open Buffet, Kids Buffet
Night Snack 23:00 - 06:00 Indoor Restaurant Soup, spaghetti, Breakfast items
A'la Carte Restaurant 1 19:00 - 21:00 Beach Sunset Restaurant Need Reservation
A'la Carte Restaurant 2 19:00 - 21:00 Aqua Restaurant Need Reservation

KIDS BUFFETS AND FOOD OPTIONS

OPEN BUFFETS

A'LA CARTE RESTAURANTS

During the Breakfast, Lunch and Dinner, kids buffet
available in our Indoor Restaurant. Besides that we
have diffirent kind of foods available on our snack
buffets for our kids. Between 15:00 - 17:00 we also
serve free Ice Cream by the Beach Pool.

Our Chefs have a selection of delicious Turkish and International foods
on our buffets during the breakfast, lunch and dinner service in our
Indoor Restaurant. Once a week we also have a quite large selection of
Turkish kitchen around the beach pool area and Indoor
Restaurant.Concept nights and a Gala Night are held every two weeks.
We have Snack food service at two different restaurant during the
day. Guests who has allergies can get help by contacting the Reception
or Guest Relations.

Our A'la Carte Restaurants are at the service of our guests, except
for the Turkish Night, which is held once a week, and the Gala Night,
which is held every 15 days. They can benefit from the A'la-Carte
Restaurants by making a pre-reservation at the Guest Relations desk
between 10:00-12:00 for a total of at least 7 nights accommodation
once free of charge. Reservation is needed and limited with 50
guests every evening.

BARS & SERVING HOURS

ULTRA ALL INCLUSIVE BEVERAGE CONCEPT

Indoor Restaurant Servis Bar
Beach Bar

Aqua Bar

Complimentary Drinks;
Open during the buffet hours

Serving between 10:00 - 02:00

Serving between 10:00 23:00

the Ultra All Inclusive Cocktail Menu.(Availabe only at Beach Bar).

Squeezed Orange Juice, Premium Drinks, Imported Drinks, Champagne, Special Wines,
Special Cocktails, Special Cognacs.

and Soda at the Entrance.

Alcohol is not served to guests under the age of 18.

All local alcoholic and non-alcoholic beverages, Cocktails included in
Paid Drinks; Freshly

Mini Bar: 1 Lt of Water, Fruit Juice
Daily: 1 Lt of Water.

* Our Ultra All Inclusive Concept is available between 10:00 - 02:00 and only listed foods and drinks are included. All drinks and foods are extra before and after.

* We dont serve alcohol under 18 according to law. All drinks served in glass and there is no service in bottle.

* Hotel may refuse serving alcohol to the customers who are drunk and disturbing others.

FREE HOTEL SERVICES
Safe Deposit Box in Room Wifi Split AC Fitness Dart Beach Volleyball Table Tennis Water Polo
Tea&coffee set in the room Pool Games Mini club Beach Towel Sun Beds Parasols Pier Usage Kids play ground
PAID HOTEL SERVICES
Telephone Fax Photocopy Dry Cleaning Laundry Hairdresser Spa & Massage Doctor
Pergola Baby Push Chair Game center Market Boutique Gift Shop Photographer Car Rental
Special celebration packages Mini Golf Tennis Basketball Water Sports
HONEYMOON CONCEPT
Special room design, fruit basket and local champagne,breakfast service to the room on the first day if requested, precedence in A'la Carte Restaurants. Needs to
be informed during booking.
SHOWS & ANIMATIONS
Gala Night Turkish Night Belly Dancer Live Music Magician Baloon Show Acrobats
DJ Performance Mongalian Show Mini Disco Face Painting T-shirt Painting Treasure Hunt Competitions
Creative Parties Dart Water Polo Pool Games Beach Volleyball Dance Show

KIDS ACTIVITIES & MINI CLUB

Mini Club Operating Hours : 09:30-12:00 14:00 - 16:00
Mini Club Age : 04-12
Mini Disco : Every Evening at stage
Baby chair : Freein Restaurants/ Paid in the rooms

Baby Push Chair : Paid 5€/Day

*QUATTRO FAMILY CLUB DEM Hotel Management reserves the right to make changes unilaterally in the service hours and types of all venues included in the Fact Sheet, and in other activities in

cases that may occur due to

weather

and similar reasons, without prior notice. The Hotel Management also reserves the right to make unilateral changes in all

services and information written in the Fact Sheet when deemed necessary.

www.quattrofamilyhotel.com
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